
Coverage is determined by the terms and conditions of the insurance policy underwritten by National Union Fire Insurance Company of Pittsburgh, Pa., a Pennsylvania insurance company, with its principal place of business at  
1271 Ave of the Americas FL 37, New York, NY 10020-1304. It is currently authorized to transact business in all states and the District of Columbia. NAIC No. 19445. Coverage may not be available in all states and product features may  
vary by state. Travel assistance services are provided by AIG Travel Protect. 

Non-insurance, travel assistance services provided by AIG Travel Protect. AIG Travel Protect provides around-the-clock global support to customers who experience travel disruptions from minor inconveniences to life threatening 
emergencies. Designed by International SOS, Inc., owned and operated by AIG. Learn how AIG Travel Protect uses personal information at www.aig.com/globalprivacy and https://www.internationalsos.com/privacy-centre/member.

AIG is the marketing name for the worldwide operations of American International Group, Inc. All products and services are written or provided by subsidiaries or affiliates of American International Group, Inc. Products or services 
may not be available in all countries and jurisdictions, and coverage is subject to underwriting requirements and actual policy language.

Travel Services Flyer 

Our flexible, global services provide medical support, security and travel assistance wherever you may go. 
Our trained staff including doctors and nurses provide compassionate support in numerous languages.

Helping to keep every journey safe and supported. 
Looking ahead for you. 

AIG Travel Protect

Access 24/7 support 
whenever you need it

�Support available in  
eight major languages

Travel Assistant App
With our market leading app, you can: 

Before you leave
•	 Download the AIG Travel Protect App, see details below
•	 Review security and risk country reports and city guides
•	 Complete our security awareness training
•	 Set risk and travel alerts via the app, under ‘My Trips’

When traveling
Access AIG Travel Protect services directly through the App,  
or call emergency services in any country in the world with 
one click. Follow the instructions below to download the app.

For more information about your travel assistance 
service visit aig.com/travelassistance

Travel Smart

Download the app 
	� Scan the QR code to download the app from  

your local App store
�	 Create an account with your email address
	 Enter your policy number

Access via desktop / web browser
•	 Visit aigtravelprotect.com
•	� Create an account with your email address
•	 Enter your policy number

Start a claim 

�View real-time risk 
and security reports 
for the area you’re 
visiting

Access local emergency 
numbers

View your travel certificate 

�‘Check-in’ so your employer 
knows you’re safe
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